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AUTUMN COTTAGE CHILDCARE 

CHILD MANAGEMENT POLICY 
EYFS 3.58 - 3.60 

Issued: April 2026  Next Review: April 2027 
 

ABOUT THIS POLICY 
This Policy details how Autumn CoƩage (AC) manages children within the seƫng and its 
methodology for behaviour control. Key topics are:   
 

 Enrolment 
 SeƩling In & Progress Check 
 Behaviour Management 
 Physical Handling 
 Safe Sleeping 
 Environmental Sustainability Policy  

 
 

ENROLMENT 
CHILD PROFILES 
See Admissions Policy. 
 
CIRCLES 
AC allocates children to a named Circle based upon their age group – Baby, Toddler, and Pre-
School. Where there are larger numbers within any Circle, addiƟonal groupings may be 
developed. Like Houses in schools, these help the children develop a sense of belonging. 
 
Each Circle has a Leader who is responsible for the children and manages the other staff. 
This person may also be a Key Person (see below) for children with their Circle. 
 
KEY PERSON 
In accordance with EYFS 2024, each child is assigned a ‘Key Person’ from AC staff. The role of 
the Key Person is to: 
 

 Act as the key contact for parents, building a strong relaƟonship. 
 Help complete admission forms, including Consent forms. 
 Explain AC policies and procedures, with parƟcular focus on Safeguarding and 

Prevent. 
 Work with parents to establish bespoke common goals for the child’s well-being, care 

and learning. 
 Help the child become familiar with the seƫng and offer a seƩled relaƟonship. 
 Enter the child’s Learning Journey and developmental records on EYLog.  
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 Have links with other carers involved with the child (e.g. childminder) and 
coordinates sharing of appropriate informaƟon about the child’s development with 
them. 

 

SETTLING IN 
AC’s SeƩling In procedures help children to feel comfortable in the seƫng, to benefit from 
what it has to offer, and want to return at the end of the session. For this, AC aims to create 
a partnership with parents by: 

 Encouraging parents to visit the seƫng with their child before admission. 
 Allowing flexible admission procedures for individual families and children. 
 CreaƟng opportuniƟes for informaƟon exchange including their child’s achievements 

and interests. 
 SupporƟng families in the seƫng for as long as it takes to seƩle their child. 
 

AC judge a child to be seƩled when they have formed a relaƟonship with their Key Person 
and the child:  

 looks for the Key Person when he/she arrives and goes to them for comfort. 
 Is familiar with where things are. 
 Is pleased to see other children and parƟcipate in acƟviƟes. 

 
UNSETTLED CHILDREN 
If a child is unseƩled/crying, AC will comfort them appropriately. If the distress conƟnues, AC 
will call parents/carers to return to the seƫng, as a child's distress will prevent them from 
learning and may prevent them from wanƟng to return. However, AC reserves the right not 
to accept a child into the seƫng without a parent or carer if the child finds it too distressing 
to be leŌ.  
 

 SAFE SLEEPING  
At Autumn CoƩage Childcare, we are commiƩed to ensuring that all children are provided 
with a safe, comfortable, and appropriate sleep environment in line with current statutory 
guidance and best pracƟce recommendaƟons. 
 
We recognise the importance of sleep for children’s health, wellbeing, and development, 
and we implement the following procedures to ensure safe sleep at all Ɵmes: 
Children under 12 months: 

 Babies are always placed to sleep on their backs in a clear, firm, and flat travel cot 
that meets current safety standards.  

 Each baby sleeps in their own designated cot.  
 Babies are placed in a sleeping bag appropriate to their size and the room 

temperature, in line with safer sleep guidance.  
 No loose bedding, pillows, duvets, soŌ toys, or cot bumpers are used. Blankets 

should be tucked in at the boƩom of the bed. 
 Babies’ heads are kept uncovered at all Ɵmes.  
 Sleep environments are regularly checked to ensure they remain safe and free from 

hazards.  
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 Sleeping babies are checked frequently, with regular visual checks recorded in line 
with EYFS requirements.  

 Babies under 6 months should sleep in a room with an adult present at all Ɵmes. 
Children aged 1–5 years: 

 Children sleep or rest on low-level sleep mats/beds, with individual sheets and a 
light blanket where appropriate.  

 Bedding is suitable for the child’s age and the room temperature and is kept clean 
and hygienic.  

 Children are posiƟoned safely to reduce the risk of overheaƟng or obstrucƟon.  
 Staff remain vigilant and carry out regular checks on all sleeping children.  

General Safe Sleep PracƟce: 
 All staff follow current safer sleep guidance, including recommendaƟons from The 

Lullaby Trust.  
 Rooms are maintained at a comfortable temperature, and children are dressed 

appropriately for sleep.  
 Children are supervised at all Ɵmes during sleep, and staff are deployed in 

accordance with EYFS raƟos.  
 Individual sleep rouƟnes are discussed and agreed with parents/carers and recorded 

to ensure conƟnuity of care.  
 Any concerns regarding a child’s sleep or wellbeing are recorded and shared with 

parents/carers.  
This approach ensures that all children are cared for in a safe sleep environment that 
minimises risk and promotes their wellbeing in accordance with statutory safeguarding and 
welfare requirements. 
 
 

PROGRESS CHECK 
When a child reaches 2 years (or before the child is 3), their Key Person carries out a 
Progress Check in accordance with the guidance issued in EYFS 2024, and local procedures. 
Its aims are: 

 To review the child’s development and provide a clear informaƟon for parents. 
 To note areas where the child is progressing well or where progress is less than 

expected. 
 To describe the acƟons to address any developmental concerns (including working 

with other professionals) as agreed with the parent(s). 
 To plan acƟviƟes to meet the child’s needs and support parents to understand the 

child’s needs to enhance their development at home. 
 

 
BEHAVIOUR MANAGEMENT 
POSITIVE BEHAVIOUR 
AC aims to help children take responsibility for their own behaviour by adopƟng a 
combinaƟon of approaches, including: 
 

 PosiƟve Role Modelling and example seƫng. 
 A sƟmulaƟng, interesƟng and challenging learning environment. 
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 Seƫng and enforcing appropriate boundaries and expectaƟons. 
 Providing posiƟve feedback. 

At the same Ɵme, AC works with parents to help their children understand appropriate 
expectaƟons for posiƟve behaviour through: 
 

 Praise for good behaviour. 
 Individual aƩenƟon to feel valued. 
 Listening to what the children have to say. 
 Rewarding good behaviour incl. behaviour chart and cerƟficates. 
 

AC has a designated Behavioural Co-ordinator who is trained in Behaviour Management.  
 
CHALLENGING BEHAVIOUR 
AC does NOT use any form of corporal punishment to manage children’s behaviour, including 
smacking, Ɵme out, threats, shouƟng or humiliaƟon.  
 
For persistent inappropriate behaviour, AC uses the industry standard ABC method to assess 
the behaviour and create a Behaviour Plan to promote more posiƟve behaviour (ABC 
ObservaƟon sheet). All staff are trained in this technique. 
 
Incidents 
When challenging behaviour harms another child, AC will inform parents/carers of the 
children involved and ensure they understand the situaƟon, including: 
 

 Sequence of events. 
 Steps taken to comfort the child who was hurt. 
 How staff handled the situaƟon. 

 
For reasons of confidenƟality, the idenƟty of the children involved will not be idenƟfied to 
the other parent. Parents will be invited to discuss detailed strategies for managing their 
child’s behaviour to develop consistency of pracƟce between the seƫng and the home. 
External agencies may be referred to for addiƟonal guidance, especially if the child may have 
special educaƟonal needs. Parents will be included in every stage of a referral.  
 
SancƟons 
If all intervenƟon steps do not result in a change in a child’s behaviour, the Manager may 
suggest the child changes or decreases their sessions at AC. These intervenƟon steps may 
include those taken in collaboraƟon with other agencies. UlƟmately, the Manager may 
suggest the child is withdrawn to find a more suitable seƫng. 
 
 

PHYSICAL HANDLING 
There are occasions when a child’s behaviour may require physical handling. AC has two 
main types of physical handling. 
 
POSITIVE HANDLING 
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The posiƟve use of touch is a normal part of human interacƟon. Using appropriate care, AC 
uses posiƟve handling in appropriate situaƟons for example: 
 

 Giving guidance to children (such as how to hold a paintbrush, or when climbing). 
 Providing emoƟonal support (such as placing an arm around a distressed child). 
 Physical care (such as first aid or toileƟng). 

 
AC are aware that for some children, touch would be inappropriate, such as those with a 
history of physical or sexual abuse, or from certain cultural groups. 
 
RESTRICTIVE PHYSICAL INTERVENTION 
This is when a member of staff uses physical force intenƟonally to restrict a child’s 
movement against his or her will. In most cases, this will be using the adult’s body rather 
than mechanical or environmental methods. AC only uses physical restricƟve handling when: 
 

 A child is injuring themselves or others. 
 A child is damaging property. 
 To prevent imminent injury or damage. 
 Leaving the seƫng without adult supervision. 

 
Staff aim to avoid the use of any restricƟve physical handling by using posiƟve behaviour 
management, e.g saying ‘Stop’, unless the situaƟon calls for immediate acƟon. When 
physical intervenƟon is used, reasonable minimal force is applied for as short a Ɵme as 
possible. This policy also applies staff have charge of children off site. 
 
Physical RestricƟve Handling will never be used out of anger or as a punishment. 
 
MANAGEMENT OF PHYSICAL HANDLING 
All other methods of behaviour management will be considered/used before any physical 
intervenƟon is used, including humour, distracƟon, relocaƟon and offering choices.  In some 
instances, use of restricƟve physical intervenƟon may make the situaƟon worse and staff will 
need to do something else i.e. give instrucƟons to stop, seek help, or make the area safe. 
 
Training 
All staff are trained in Physical RestricƟve Handling techniques which include:  
 

 Side-by-side contact with the child. 
 To be aware of head posiƟoning, to avoid head buƩs. 
 To avoid liŌing the child. 
 To not restrict the child’s ability to breath.  
 

Physical Handling Plan 
Where an individual child’s behaviour means they are likely to require frequent physical 
restricƟve handling, AC will discuss this with parents and develop a Physical Handling Plan 
(PHP). This would specify the most appropriate staff member(s), and other methods to be 
used to support the child and maintain their physical and emoƟonal health. Other 
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professionals may be consulted in the making of the plan, such as the County Inclusion 
Officer, EducaƟonal Psychologists, Portage, Social care team.  
 
Parents give their consent to the PHP which is reviewed every half term or more oŌen if 
there are major changes in the child’s behaviour. 
 
Post Incident Support 

 Child - The child will be helped to understand why they were held when staff and 
child are calm enough to talk producƟvely.  

 Observers - Staff may also talk with children who observed the incident. Support will 
be given to the staff involved both, directly or as observers.  

 Staff - The staff will have an opportunity to share what happened with other staff 
members. 

This aŌer-incident support is intended to repair the relaƟonship between the child and 
restraining adult. Staff will review the child’s Behaviour Plan so that the risk of needing to 
use RestricƟve Physical IntervenƟon is reduced. 
 
ReporƟng & Monitoring 
Staff member(s) involved in a physical handling incident will report it using a Physical 
Handling Incident Record. Parents of children involved will also be informed and the incident 
discussed. The parents will be asked to sign off this Record.  
 
AC will review incident forms (SomeƟmes with the Area INCO) to help idenƟfy trends, and 
reflect on how AC can intervene to meet the needs of these children.  
 

Environmental Sustainability Policy  
Autumn CoƩage Childcare is commiƩed to promoƟng environmental sustainability and 
fostering an awareness of climate responsibility among children, staff, and families. We aim 
to minimise our environmental impact while supporƟng children to develop respect and 
care for the natural world. 
 
PromoƟng Sustainability in PracƟce 

 We encourage children to develop an understanding of the environment through 
everyday experiences, including outdoor play, nature exploraƟon, and discussions 
about the world around them.  

 Children are supported to learn about:  
o Recycling  
o Reducing waste  
o Caring for plants and living things  

 
Reducing Waste 

 The seƫng aims to reduce waste by:  
o Minimising single-use plasƟcs where possible  
o Reusing materials for play and acƟviƟes  
o Recycling paper, cardboard, and other appropriate materials  

 Staff encourage children to take part in Ɵdying, sorƟng, and recycling acƟviƟes.  
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Energy and Resource Use 
 We aim to reduce energy consumpƟon by:  

o Turning off lights and equipment when not in use  
o Using natural light where possible  
o PromoƟng efficient use of heaƟng and water  

 Staff model good environmental pracƟces to children.  
 
Sustainable Purchasing 

 Where possible, we:  
o Source sustainable, durable, and environmentally friendly resources  
o Use local suppliers to reduce environmental impact  
o Avoid unnecessary packaging  

 
Outdoor Environment 

 The seƫng promotes the use of outdoor spaces to:  
o Encourage connecƟon with nature  
o Support physical development and wellbeing  

 Children are given opportuniƟes to:  
o Grow plants or flowers  
o Explore natural materials  

 
Working with Families 

 We encourage families to support sustainability by:  
o Providing reusable containers where appropriate  
o Minimising waste brought into the seƫng  
o SupporƟng environmentally friendly pracƟces at home  

 
Staff Responsibility 

 All staff are expected to:  
o Model environmentally responsible behaviour  
o Promote sustainability within daily pracƟce  
o Support children’s understanding of caring for the environment  

 
ConƟnuous Improvement 

 The seƫng regularly reviews its pracƟces to idenƟfy ways to improve environmental 
sustainability.  

 We aim to embed sustainable pracƟces across all areas of the provision.  
 


